Initiators and recipients of interruption in workflow: a role-based event.
The purpose of this case study was to examine the roles of medical doctors (MDs) and registered nurses (RNs) working in a level one trauma center during interruption events. The ethnographic technique of shadowing was used to record observations. Medical doctors and RNs were found to be the role initiator less often than that of recipient. The role of initiator should be considered when developing strategies to mitigate or decrease the negative effects of interruption.